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20 August 2009

The Manager

Leap Legal Software Pty Limited

Dear Sir/Madam

RE: DOUGLAS TAYLOR

Mr Taylor has provided IT support for this practice for about ten years.

Mr Taylor has excellent knowledge of computer networks and has provided sound advice
in relation to network issues, suitability of equipment and maintained that equipment for
this practice to a high level.

| am aware that Mr Taylor also maintains the computer networks for other legal firms in
the ACT.

As a customer of your legal software and as a client of Mr Taylor, | have no hesitation in
recommending him as a computer consultant to provide assistance to your own
customers and | believe he would perform this role to a very high standard.

Yours faithfully .
HANSTEINS LAWYERS

/

HARRY NYMAN

o 8
solicitor

ACT/NSW'conveyancing clerk



KEN CUSH & ASSOCIATES

BARRISTERS & SOLICITORS

3™ Floor, AMP Building

Hobart Place,
CANBERRA
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Your Ref: CANBERRA ACT 2601

DX: 5730 CANBERRA

Tel: (02) 6257 9922

Fax: (02) 6257 9933

Email: admin@kencush.com.au
Web: www kencush.com.au

21 August 2009

TO WHOM IT MAY CONCERN
DOUGLAS TAYLOR - NEOTECH SYSTEMS

Douglas Taylor of Neotech Systems has been retained by this firm as an IT consultant
since 2002. His duties have included hardware installation, software installation including
small business server, exchange server and LEAP. :

In 2008 he provided assistance to the firm with the installation of LEAP and now has
responsibility for the ongoing maintenance of the system. Doug’s maintenance of LEAP
has included the upgrade of our server and transitioning the LEAP software to the new
server and the addition of new client computers as and when required.

| have always found Doug to be extremely knowledgeable and competent in my dealings
with him regarding LEAP. Our transition from Perfect Balance to LEAP documents and
accounting was made easy with his support.

Yours faithfully ,
Ken Cush and Associates

Gl

Sandra Kopetinsky

Direct line: 6162 8505
Direct fax: 6162 8555
admin@kencush.com.au
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