SEARSON SHANNON & CO.

PTY LIMITED ACN: 100 319 015
A SOLICITOR CORPORATION ABN: 96 100 319 015

DAVID G. SHANNON, B.A. LL.B. PORT MACQUARIE OFFICE
GECRGE B. SEARSON, B.A,, LL.B. Shop 21 Peachtree Walk Arcade,

78 Horton Street
PORT MACQUARIE NSW 2444
PO BOX 2177 PORT MACQUARIE

Our Ref: GBS:MG Telaphone (02) 6584 1185
Enquiries: Michelle Gow - (02) 6589 9302 Facsimile (02) 6584 3942
Your Ref: DX 7412 PORT MACQUARIE

13 April 2011

To Whom It May Concern

RE: JOYER CONSULTING

We are a small but successful law firm with offices located in Port Macquarie and
Laurieton.

We have retained the services of Joyer Consulting for the past five years for all our
computer and information technology needs.

Our offices are linked by remote server and, in order that our offices can continue to
operate smoothly and efficiently, it is important for our company to stay up to date with the
rapid changes in information technology. Joyer Consulting has been instrumental in
assisting us in this regard.

We use LEAP Legal software and have found Joyer to have extensive experience and
knowledge with respect to issues which can arise between the LEAP software and its
compatibility with various other software programmes.

We have found the staff at Joyer to be extremely friendly, knowledgeable and readily
accessible whenever we have had problems with our computers and associated hardware
and software programmes. They remotely monitor our computer system at all times and
potential problems are dealt with before they can become problems.

We have no hesitation in recommending Joyer Consulting to any business, large or small,
as highly capable and friendly IT support.

Yours faithfully
SEARSON SHANNON & CO. PTY LIMITED
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In 2009, we changed our computer hardware and software systems, and chose Joyer Consulting to
effect these changes for us. They provided all of our new hardware and were of great assistance in
our transition from Perfect Balance to Leap Accounting. At that time, Joyer Consulting was expanding
its business into the Great Lakes area, and we were one of their first clients in this area.

Since that time, Joyer Consulting has been our IT consultant of choice. Part of the reason for this
choice was Joyer's accreditation as a LEAP partner, since we rely heavily on the smooth running of
our LEAP programs. Joyer provides remote monitoring of our computer systems, and recently they
have opened an office in Taree, which provides a closer and more personal service and availability.

We have found the technical and administrative staff at Joyer Consulting to be most helpful,
providing a significant service to us and ensuring that our systems remain operable and efficient.

We readily provide this reference for Joyer Consulting, finding them to be most capable and willing.

Yours faithfully

BARRACLOUGH JONES & ASSOCIATES
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RICHARD M BARRACLOUGH
Accredited Specialist
Property Law




