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5 July 2011
Our ref* SR:SR:hutchIT

Leap Legal Software Pty Limited
Level 8, 189 Kent Street
SYDNEY NSW 2000

Dear Sir or Madam

Re:  Hutch IT Computer Support
Application for LEAP IT Partner

We write this letter in support of the application by Hutch IT Pty Limited trading as Hutch IT
Computer Support for accreditation as a LEAP IT partner.

Hutch IT has been providing sole support for our full IT operations at Rayward Conveyancing
since May 2007. Hutch IT is retained on a contract basis for this service from that time.

Hutch IT has been providing full service and support for both of our LEAP Documents and
LEAP Accounting systems as well as our Microsoft Office and Operating systems.

John Hutchins has a very thorough and strong knowledge and understanding of Microsoft
systems as well as computer hardware, systems and networking. Being retained as our sole IT
support consultant, Hutch IT must be, and is, fully cognisant of the hardware and software
requirements and functionality to enable the continued and mostly uninterrupted operation of

this practice.

I have no hesitation in recommending Hutch I'T Computer Support to any business or software
provider so that they may gain #ie benefit of their great IT knowledge, support and flexibility.

2" Steve Rayward
' Licensee
Rayward Conveyancing.
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6 July 2011

Leap Legal Software Pty Limited
Level 8, 189 Kent Street
SYDNEY NSW 2000

Dear Sir/fMadam

Re: Hutch I'T' Computer Support
Application for LEAP IT Partner

I'understand that John Hutchins (Hutch IT Pty Ltd) is applying to be a LEAP IT Partner.

John has been our computer technician for some years now and provides all the I'T support for our
computers.

Apart from installing new computer systems and workstations etc John has been invaluable in
managing the Leap program in our office including Leap Accounting for our trust account.

John’s technical knowledge has been very impressive and I recognise, and my staff recognises, that
John is highly trained and competent in his ongoing maintenance of our programs including Leap.

My conveyancing practice is reliant on having trouble free computer systems and John has maintained
our systems in such a way that no matter when or what time he is needed to attend to problems, he
does so without hesitation and with professionalism. Accordingly, I can confidently say that cur
systems run consistently and smoothly under John’s management.

I have no hesitation in recommending John in his application to Leap as a LEAP IT partner.
I also invite you to contact me should you wish to discuss this matter further.

Yours faithfully,
Katt Williamson
Principal
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